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TERMS AND CONDITIONS

Welcome to Piemonte Holding! This website provides general information about Piemonte
Holding’s products, services, projects, and partnerships.

By using this website or any information about products or services presented on any page, you
acknowledge, accept, and agree to follow and be bound by these Terms of Use, as well as our
Privacy Policy and other notices posted on our site. If you do not agree with these terms, please
do not use our site.

You are responsible for taking all necessary steps to ensure proper access to the site. We reserve
the right to suspend access to all or part of our websites at any time, without prior notice, or to
terminate it indefinitely. We will not be liable if, for any reason, the site is unavailable.
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1. UPDATE OF TERMS OF USE

Please note that the Terms of Use, as well as the contents and functionalities of this site, may be
updated at any time due to legal reasons, the use of new technologies and functionalities, and/or
whenever Piemonte Holding deems the changes necessary. By continuing to access our site after
the publication of changes, you agree to the modifications.

2. SPECIFIC TERMS AND CONDITIONS OF USE

In addition to these Terms of Use, some sites to which you may be redirected might have specific
services and functionalities, as well as additional terms and conditions for their use, whether
from third parties or other companies within the Piemonte Group. In such cases, the additional
terms will be available on those sites and will apply from the use of such services and
functionalities. We strongly recommend that you carefully read the legal and privacy notices of
all the sites you visit.

3. USE OF THE SITE

By accessing this site, you receive a non-exclusive license for its use, allowing you to navigate any
open page, as well as print or download excerpts from any page of the site for personal
consultation, to promote negotiations with companies of the Piemonte Group, or to forward the
published material to others.

Except for what is mentioned above, you may not copy, download, "photocopy," publish, display,
perform, distribute, transmit, transfer, translate, modify, add to, update, compile, summarize, or
in any way transform or adapt any part of the content of this website without first obtaining written
authorization from Piemonte Holding.

Similarly, no right, title, or interest in the content is transferred to you when downloading from the
Piemonte Holding site. Except for the non-exclusive license mentioned above, nothing included
in these Terms and Conditions and other policies on our sites should be understood as a license
or any other acquired rights concerning copyrights, patents, trademarks, or any other intellectual
property rights of Piemonte Holding or third parties.
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If you violate these Terms and Conditions, your right to use the websites willimmediately cease,
and you may, at the discretion of Piemonte Holding, be required to return or destroy any copies
of the materials you have created. We reserve the right to seek all available legal remedies.

The following acts are also prohibited:

i. Engaging in any unlawful or harmful act, whether negligent or intentional, including
acts intended to violate the rights of Piemonte Holding, other users, and/or third
parties, as well as violating applicable laws or treaties;

ii. Uploading, sending, or transmitting any erotic, pornographic, obscene, defamatory, or
violent content, or content that promotes crime, pedophilia, drug use, alcohol
consumption, ortobacco products, as well as content that promotes or incites hatred,
illegal activities, any form of prejudice, or any other form of discrimination for any
reason;

iii. Hacking, or attempting to hack, the website and/or any computing devices of Piemonte
Holding; and

iv. Engaging in acts that harm any website or equipment of Piemonte Holding, other users,
or third parties.

4. USERS, PASSWORDS AND SECURITY

You are responsible, without prejudice to other provisions set forth in this instrument, for all
actions or omissions carried out on this site, for the ownership and safekeeping of your login and
password, as well as for the accuracy of the information provided. You are also responsible for
the content sent and/or transmitted on the site and for compensating any damages caused to
Piemonte Holding, third parties, or other users resulting from improper access and use of our
sites.

Piemonte Holding is notresponsible for the aforementioned items, as well as for any content sent
and/or transmitted by users and/or third parties, which, by the way, are declared not to represent
the opinion or view of Piemonte Holding. Piemonte Holding also disclaims any guarantees against
possible unavailability and/or technical failures of the site but is committed to making its best
efforts to resolve them in a reasonable time once identified.
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5. INTELLECTUAL PROPERTY RIGHTS

All registered trademarks, service marks, and logos displayed on this site are either registered or
unregistered trademarks of the companies within the Piemonte Group in Brazil, worldwide, or of
third parties who have licensed these trademarks. Except as provided in these Terms and
Conditions, it is expressly prohibited to reproduce, display, or use any registered trademark
without first obtaining written permission from the trademark owner.

6. SPONTANEOUS CONTRIBUTIONS

Any communication or non-personal material that you transmit to this site by email or otherwise,
including data, questions, comments, suggestions, or similar information, will be treated as non-
confidential and non-proprietary. Any information you transmit, or post will become the property
of the Piemonte Group and may be used for any purpose, including but not limited to
reproduction, disclosure, transmission, publication, dissemination, and posting.

Furthermore, Piemonte Holding may freely use for any purpose, including but not limited to
development, manufacture, advertising, or marketing of products, any ideas, final artworks,
inventions, developments, suggestions, or concepts contained in any communication you send
to this site. Such use will not entitle the submitting party to any form of compensation. By
submitting information, you also warrant that you are the owner of the submitted
material/content, that the material/content is not defamatory, and that, by such use, Piemonte
Holding will not infringe on the rights of any third party or any applicable law.

Piemonte Group is not obligated to use the submitted information.

7. THIRD-PARTY INFORMATION

Some information, articles, or other materials available on the site come from third parties.
Whenever possible, the source of these materials will be identified. These materials are provided
solely for your interest and convenience. Piemonte Holding does not guarantee that these
materials are current, accurate, complete, or reliable and is not responsible for the use of any
information from third parties.
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8. LINKS TO OTHER WEBSITES

This site contains hyperlinks to sites not operated by Piemonte Holding, which may direct you
outside of Piemonte Holding’s network and systems. These hyperlinks are provided solely for your
reference and convenience and do not imply any endorsement of the material provided by third-
party sites or any association with their operators. Piemonte Holding has no control over these
sites and is not responsible for their content, accuracy, or functionality. Use of these sites is
solely at your own risk. We recommend that you carefully read the legal and privacy notices of all
the sites you visit.

9. INFORMATIONS ABOUT OUR PRODUCTS AND SERVICES

Any information contained or referenced on this site is provided solely as an introduction to
Piemonte Holding, its products, and services. For more specific recommendations and
instructions regarding the products and services, please contact Piemonte Holding's customer
service channels, located in the footer of each of our websites.

10. GLOBAL AVAILABILITY

Given that different countries around the world have varied laws and regulations, some products
may be available in certain countries and not in others. This site may contain references or
mentions of Piemonte Holding's products, programs, and services that may not be available or
advertised in your country. Such references do not imply that Piemonte Holding intends to
advertise such products, programs, and services in your country. For more information on the
products, programs, and services available in your country, please consult the local
representative of Piemonte Holding or contact Piemonte Holding through our customer service
channels.
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11. WARRANTIES AND DISCLAIMER

The site is provided "as is." We make no warranties or representations of any kind regarding the
validity, accuracy, correctness, adequacy, availability, or timeliness of the site or the material
displayed on it. If Piemonte Holding provides links to third-party websites, such links pertain to
those websites and the material displayed on them. All use is at your own risk and cannot be used
as a basis for any liability towards us.

To the maximum extent permitted by law, Piemonte Holding expressly disclaims any liability for
direct, indirect, or consequential losses or damages, including, but not limited to, loss of profits,
loss of sales, loss of business, business interruption, loss or corruption of data or information,
loss of business opportunity, loss of goodwill and/or reputation, arising from or in any way related
to the use, inability to use, or resulting from the use of the site and any material published on it. If
Piemonte Holding provides links to third-party websites, such links pertain to those websites and
the material displayed on them.

Please note that some jurisdictions may not allow the exclusion of implied warranties, so some
exclusions may not apply to you. Please check your local laws.

We reserve the right to restrict, suspend, or prevent your access to this site, in whole or in part, at
any time, without notice.

12. LIMITATION OF LIABILITY

Piemonte Holding and/or any other party involved in the creation, production, or management of
this site on our behalf shall not be liable for any direct, incidental, consequential, indirect,
special, or punitive damages, costs, losses, or liabilities of any kind arising from your access to,
use of, inability to use, or changes to the content of this site, or any other site accessed through
links on this site. Similarly, to the extent permitted by applicable law, Piemonte Holding shall not
be liable for any action we take or fail to take in response to electronic messages you send us.

Piemonte Holding and/or any other party involved in the creation, production, or management of
this site shall not be responsible for maintaining the materials or services provided here, nor for
any corrections, updates, or releases relating to them. Any material on this site is subject to
change without prior notice.
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Additionally, Piemonte Holding shall have no liability for losses resulting from viruses that may
infect your computer or other property due to your use, access, or download of any material from
this site. If you choose to download any material from this site, it is done at your own risk..

13. APPLICABLE LAWS AND JURISDICTION

If any court of competent jurisdiction finds any provision of these Terms of Use invalid or
unenforceable in any respect, such provision shall be enforced to the extent permitted by law,
and the remaining provisions of these Terms of Use shall continue in full force and effect.

These Terms of Use shall be governed by and construed in accordance with the laws of Brazil. The
parties consent to the election of the court in the Capital of the State of Rio de Janeiro to resolve
any and all disputes related to these Terms of Use or the use of this site.

These terms and conditions were last revised on July 26, 2024
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